
  Town Council Meeting 
Council Chambers, conducted through Zoom and 
streamed live to Facebook and uploaded to YouTube 
Wednesday, May 28, 2025 
6:00 pm 

AGENDA 

1. Call to Order 
 
2. Approval of Agenda 
     Page 1 
 
3. Approval of Minutes – Regular Council Meeting – April 23, 2025 
    Special Council Meeting – May 14, 2025 
 
     Pages 2 - 8 – April 23, 2025 
     Pages 9 - 11 – May 14, 2025 
 
4. Business 

4.1 RFD – Draft Town of Oxford Accessibility Plan 
Pages 12 – 27 – Accessibility Plan 

 
4.2 RFD – Draft 2025 / 2026 Budgets 
Pages 28 – 49 – Operating and Capital Budget Report 

      
5. Correspondence 

nil 
 

6. In-Camera 
     6.1 acquisition, sale, lease and security of municipal property 

 
7. Adjournment 



 

   
 

    Minutes of the Regular Council Meeting 
 
 
 

Place:     Council Chambers, Zoom, streamed live to Facebook 
Date:     Wednesday, April 23, 2025 
Presiding Officer:  Mayor Greg Henley 
Councillor Present:           Deputy Mayor Carla Black and Councillors Brenton 

Colborne, Olivia Canning-Sweet, Padraic Moore, and 
Chrystal McNutt. 

Councillors Regrets:          Paul Jones 
 
A quorum was present throughout the meeting. 
 
Staff in attendance: Linda Cloney – CAO, Ruthann Brookins – Manager of Finance, 
and Stan McDougall - Admin Assistant (recording secretary). 
 
Gallery (media and public) in attendance: Marion Abbott, Giancarlo Piccin, 
Torben Laux, and Mark Rushton - Hello Oxford/Radio for Hope Centre 
 

1. Call to Order 
Mayor Henley called the meeting to order at 6:02 PM and welcomed 
Marion Abbott, Giancarlo Piccin and Mark Rushton in the gallery.  
 

2. Approval of Agenda, Page 1 – 2 
Moved by Councillor McNutt and seconded by Councillor Canning-Sweet, 
that the agenda of the Regular Council Meeting for April 23, 2025, be 
approved, as presented. 
Motion Carried 

 
3. Presentations 

3.1 Asset Management Plan Review – Matt Delorme, P.Eng., Executive 
Director with AIM Network, Pages 3 – 33 – Town of Oxford Capital 
Program 

 



 

Mayor Henley introduced Matt Delorme, Executive Director with AIM 
(Atlantic Infrastructure Management) Network to present the Asset 
Management Plan Review via Zoom to the Council. AIM is a non-profit 
organization providing training, education and technical assistance to 
local governments. Aim Networks help communities build capacity for 
long-term service planning that considers service levels, risk and 
investment.  

 
Matt has been working closely with the Town of Oxford for the past 
several years on Oxford’s Asset Management Plan.  
 
A copy of the presentation is filed with the Council Package.  

 
3.2 Draft Water Rate Study – Gerry Isenor with G. A. Isenor Consulting 

Limited and Blaine Rooney with Blaine S. Rooney Consulting 
Limited. Pages 34 - 87 – Water Rate Study, Page 88 – Water Utility 
Comparison of Water Rates 

 
Mayor Henley introduced Gerry Isenor with G.A. Isenor Consulting 
Limited and Blaine Rooney with Blane S. Rooney Consulting Limited 
to present the Water Rate Study to the Council.  

 
Blaine and Gerry have been working together on water rate studies 
for over 12 years and have prepared water rate studies and 
represented most of the Water Utilities at public hearings before the 
Nova Scotia Regulatory and Appeals Board. 

 
Blaine provided an overview of the process of how water rate studies 
are performed and how water rates are set in Nova Scotia.  

 
• Blaine discussed that the Council must approve the water rate study 

before the study can begin.  
• The last study was conducted in 2022. Due to the needs of the 

Capital Plan, in relation to the Asset Management Plan, a rate study 
is recommended to increase the rates to replace aging infrastructure.  



 

• Fire protection as well as supply of water is all part of the water rate 
study. Oxford is unique in that one commercial entity utilizes most of 
the water supplied by the Town of Oxford.  

 
Gerry provided the Council with a presentation on the Water Utility 
Water Rate Study.  

 
• If rate study is conducted, new rates would not be available until 

October 2025.  
• Gerry provided an overview of the capital water budget, 

expenditures, depreciation fund levels, as well as the forecasted 
amount of money required over the next several years including fire 
protection and water supply.  

• Fire protection allows for the supply and maintenance of fire 
hydrants and reservoirs. Oxford Frozen foods use a large portion of 
fire protection water supply during a short-term demand period each 
year. 

• The remainder of the funds required are divided among the rate 
payers by using a capacity ratio and the number of rate payers once 
fire protection is deducted. 

• A comparison of the amount of water sold was presented which 
indicated that there is a reduction in the amount of water that 
Oxford Frozen Foods utilizes over the past few years resulting in 
decrease in revenues as processes change in their conservation of 
water usage.  

• The projected rate increases, if the water rate study moves forward, 
for all pipe sizes and rate payers was discussed with an average of 17 
– 56% increases depending on the connection size which includes 
base and consumption charges. The largest increases are in the 4” 
and 6” pipe size for the first year. In the following years, the rates 
level out if not decrease slightly towards 2027/28. Until the rate 
study is completed and new rates set in October 2025 at the earliest, 
there is a forecasted loss in water revenue for 2025/26.  

• Lastly, the schedule of fees and rules and regulations were reviewed 
with the Council. None of the schedule of fees has changed in the 
proposed rate study. 



 

• The Rules and Regulations of the proposed rate study had one 
change. For broken water meters, a separate rule to bill rate payers 
based on previous year’s records has been removed.   

 
Blaine discussed with the Council the process that happens after the 
rate study has been approved. Members of the public are allowed to 
attend with pre-registration to speak at the hearing. Also, letters are 
permitted to be sent in for questions.   

 
Blaine and Gerry reviewed the table of rates to compare Oxford with 
several other communities in Nova Scotia, which indicated that 
Oxford is still less than the median rates in Nova Scotia. Communities 
with larger customer bases, more commercial users will have smaller 
rates compared with others. It was reviewed that several 
communities that have much higher water rates compared with the 
Town of Oxford. Other communities in Nova Scotia are about to 
enter a rate study in coming months. 

 
4. Approval of Minutes – Regular Council Meeting – March 26, 2025 
     Special Council Meeting – April 9, 2025 
      Pages 89 - 91 – March 26, 2025, Pages 92 - 93 – April 9, 2025 
 
 

Approved by ______________________________________  
                Mayor Greg Henley, on April 23, 2025 

 
5. Business 

5.1 RFD - Oxford Water Utility application to the Nova Scotia Utility and  
       Review Board – motion - As per presentation from 3.2 
 
Linda reviewed with the Council that in consideration of the presentation 
Council was given on the Draft Water Rate Study under section 3.2, the 
Town of Oxford would need to start the application to the Nova Scotia 
Utility and Review Board as soon as possible to begin new proposed rates 
on October 1, 2025. With the presentation of both the Asset Management 
Plan and Draft Water Rate Study, the necessity for changes for water, water 
rate services and fire protection seem to be necessary. 



 

 
Moved by Councillor McNutt and seconded by Councillor Moore that the 
Town of Oxford Water Utility apply to the Nova Scotia Utility and Review 
Board for changes in its rates for Water and Water Service, Fire Protection 
to the Town of Oxford and changes to its rules and regulations for 
customers served by the utility, as set out in the Water Rate Study prepared 
by G. A. Isenor Consulting Limited in association with Blaine S. Rooney 
Consulting Limited. 
Motion Carried 

 
5.2 RFD – Accessibility Report Card and Action Items List (services for 
review, research and planning), Pages 94 - 97 – Achievement Report Card 

 Pages 98 - 102 – Action Items List 
 

As per the current Town of Oxford Accessibility Plan, one of the items that  
the Accessibility Committee would create based on the work of the 
Accessibility Plan is an Accessibility Report Card, which was to be presented 
to the Council on March 31, 2025. The Accessibility Report Card is to be a 
public document and posted on the Town of Oxford Website once 
approved by the Council. The Accessibility Report Card is known as the 
Accessibility Achievement Report Card. 
 
Linda reviewed with the Council some of the highlights of the report card. 
 
Moved by Deputy Mayor Black and seconded by Councillor McNutt that the 
Town of Oxford approve the Town of Oxford Accessibility Plan Achievement 
Report Card and post it on the Town’s website as a public document as it is 
presented. 
Motion Carried 

 
6. Correspondence 

6.1 Letter from Becky Druhan, Attorney General and Minister of Justice - 
re: Adapting the Additional Officer Program, Pages 103 – 104 
 
Linda reviewed the letter with the Council addressed to Mayor Henley 
regarding the Additional Officer Program which helps address policing in 
the Province of Nova Scotia. 



 

 
6.2 Letter from Honourable John Lohr, Minister of Municipal Affairs, to 
NSFM – re: 12 months notice 2026-2027, Pages 105 – 106 
 
Linda reviewed the letter with the Council which gives 12-month yearly 
notice under the MGA (Municipal Government Act), of any provincial 
legislation, regulation or administrative actions that could have the effect 
of decreasing revenue or increasing the required expenditures of 
municipalities for the 2026-27 fiscal year. Staff are monitoring this for 
upcoming changes. 
 

7. In-Camera 
     7.1 acquisition, sale, lease and security of municipal property 
 

At 7:13 PM it was moved by Councillor McNutt and seconded by 
Councillor Canning-Sweet to go in-camera to discuss the acquisition, 
sale, lease and security of municipal property. 
Motion Carried 

At 7:54 PM it was moved by Councillor Canning-Sweet and seconded by 
Councillor McNutt to come out of in-camera and resume the Regular 
Council Meeting. 
Motion Carried 
 
A Site Plan for 4812 Main Street had been applied for by Mr. Blake for a 
4-unit townhouse at PID 25388208, a mixed-use zone. Under this zone, 
townhouses are permitted through Site Plan Approval. This process is 
outlined in the Municipal Government Act under Sections 231 and 232. 
 
After reviewing the application, the proposal was approved, and notice 
was provided to every property owner within 30 metres of 4812 Main 
Street. The 14-day appeal period ended on Friday, April 4th. 
 
One appeal was received and considered, and no further 
correspondence had been received. 
 
Based on the application, and the information provided, a site visit was 
conducted and recommended that this development be allowed to 



 

proceed with a required storm water management plan to obtain 
permits.  
 
Moved by Councillor Colborne and seconded by Councillor McNutt that 
Council approves the site plan approval for 4812 Main Street as 
presented. 
Motion Carried 

 
8. Adjournment 
 

The meeting adjourned at 7:58 PM 
 
 
____________________________ 
Greg Henley, Mayor, Chair 

 
 

_____________________________ 
Stan McDougall, Admin Assistant 
 
 
____________________________ 
Date Approved 

 



 

  
          

      
         Minutes of the Special Council Meeting 
  
 
 
 

Place:    Council Chambers, Zoom, streamed live to Facebook 
Date:     Wednesday, May 14, 2025 
Presiding Officer:  Mayor Greg Henley 
Councillors Present: Deputy Mayor Carla Black, Padraic Moore, Chrystal  
                                              McNutt, Brenton Colborne, and Paul Jones 
Councillor Regrets: Olivia Canning-Sweet  
 
A quorum was present throughout the meeting. 
 
Staff in attendance: Linda Cloney – CAO, Stan McDougall – Admin Assistant / 
Recording Secretary, Nick Purdy – Public Works Supervisor (via Zoom), and 
Ruthann Brookins – Manager of Finance 
 
Media in attendance: Nil 
 
Gallery in attendance: Nil 
 
 
1. Call to Order – Mayor Henley 

At 6:47 PM, Mayor Henley called the meeting to order and welcomed all in 
attendance. 
 

2.  Approval of Agenda 
Moved by Councillor Jones and seconded by Councillor McNutt that the 
agenda of the Special Council Meeting for Wednesday, May 14, 2025, be 
approved, as presented. 
Motion Carried 

 
 



 

3.  Water and Sewer Services to 4812 Main Street 
Robin Blake is requesting water and sewer service connection to 4812 Main 
Street. This is a new development previous approved by Council and the 
connections are needed to move forward with the development of the 4-
unit townhouse project. 

 
 Moved by Councillor McNutt and seconded by Councillor Moore to approve  
           the request for water and sewer services to 4812 Main Street. 
           Motion Carried 
 
4.  Sewer Services to 80 Horton Street 

Karen M. Barclay is requesting sewer service connection to 80 Horton 
Street.  A mini home is being placed on a pad that is being put in place. 
Water services are already in place at this location. 

 
 Moved by Councillor Jones and seconded by Deputy Mayor Black to  
            approve the request for sewer services connection to 80 Horton Street. 
            Motion Carried 
 
5. In-Camera 

5.1 acquisition, sale, lease and security of municipal property 
 
 At 6:51 PM it was moved by Councillor Jones and seconded by Councillor 

McNutt to go in-camera to discuss the acquisition, sale, lease and security 
of municipal property. 

 Motion Carried 
 
 At 7:10 PM it was moved by Councillor Colborne and Seconded by 

Councillor McNutt to come out of in-camera and resume the Special 
Council Meeting. 
Motion Carried 
 
Town has received a letter from the Sunset Communities requesting a grant 
or property tax exemption 5228 Main Street.  
 
The Sunset Community is a registered non-profit organization committed to 
supporting individuals living with disabilities providing meaningful 



 

employment opportunities to people with disabilities, promoting inclusion, 
independence, and dignity through work.  
 
Moved by Councillor Jones and seconded by Councillor Colborne to award a 
one-time grant of $2000 for 2025-26 tax year and request early notice for 
consideration for 2026-27 tax year. 
Motion Carried 

 
6. Adjournment 
 

The meeting adjourned at 7:14 PM 
 
 
      _________________________________ 
      Mayor Greg Henley 
 
 
       _________________________________ 
       Stan McDougall, Admin Assistant 
 
 
       _________________________________ 
       Date Approved 
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WELCOME MESSAGE 
 
The Town of Oxford is committed to creating a welcoming and inclusive community for 
everyone. This includes working toward accessibility for individuals with disabilities in all 
facilities and outdoor spaces in the Town of Oxford and the mandated goal of full accessibility 
by March 31, 2030. 
 
Since October 28, 2021, the town has been actively working on an Accessibility Plan to comply 
with universal accessibility standards. This plan is being implemented gradually to make it 
both practical and cost-effective. As required by section 44(2) of the Accessibility Act, the 
Oxford Accessibility Advisory Committee is made up of diverse members, with at least half 
being individuals with disabilities or representatives of organizations that support them. 

 
The work of the Town of Oxford staff, the Accessibility Advisory Committee, and community 
members resulted in this plan. As part of this effort, the Accessibility Committee organized an 
Accessibility Expo in 2022. This event allowed community members to visit booths hosted by 
local organizations, ask questions, and share their concerns about accessibility in the Town of 
Oxford. 

 
In addition to the Accessibility Expo, the committee developed and distributed an accessibility 
survey. This survey allowed community members to anonymously highlight barriers they 
encountered within the Town. 

 
The Town of Oxford and the Accessibility Advisory Committee are committed to addressing 
accessibility challenges. We aim to identify, remove, and prevent barriers while adhering to 
Nova Scotia’s Accessibility Act. We consider our Accessibility Plan a living document and invite 
your feedback and suggestions to help us improve it continuously. 
 
If you have any questions, comments or feedback regarding this plan, please contact our office. 
You can reach us by email: info@oxfordns.ca. For feedback through our website, visit: 
https://oxfordns.ca/how-do-i-report-a-complaint.  While this may not be a complaint, it is our 
universal form for suggestions, feedback and town-related inquiries.
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The Town of Oxford Accessibility Advisory Committee 
 
 

 
 
Committee Members Present (from left to right): Tracy Briggs, Megan Marchant, Amanda Purdy, Danielle 
Laurie, Oliva Canning-Sweet, Theresa Ryan and Mandy Blake. 
 
Committee Members Absent: Padraic Moore and Ashlyn Brownell
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GLOSSARY OF TERMS 
 
Accessibility Act (2017) 
The provincial law enacted to achieve accessibility by preventing and removing barriers for 
people with disabilities. The law defines the role and responsibilities of the Accessibility 
Directorate and the Accessibility Advisory Board, and addresses standards, compliance, and 
enforcement. Please see: (nslegislature.ca/sites/default/files/legc/statutes/accessibility.pdf) 
 
Accessibility Advisory Committee 
A volunteer committee established by a municipality to advise municipal council about 
identifying, preventing, and eliminating barriers to people with disabilities in municipal 
programs, services, initiatives, and facilities. The committee plays a pivotal role in helping 
the municipality become a barrier-free community that complies with the Nova Scotia 
Accessibility Act (2017). At least one half of the members of the advisory committee must 
have a disability or represent an organization that represents people with disabilities. 
 
Accessibility Lens 
An Accessibility Lens is a tool for identifying and clarifying issues affecting people with 
disabilities used by policy developers and analysts to access and address the impact of all 
initiatives (policies, programs, or decisions) on people with disabilities. It is also a resource 
in creating policies and programs reflective of the rights and needs of people with 
disabilities. 

 
Barrier 
Something that makes it harder for some people to participate. Nova Scotia’s Accessibility 
Act defines a barrier as “anything that hinders or challenges the full and effective 
participation in society of persons with disabilities, including a physical barrier, an 
architectural barrier, an information or communications barrier, an attitudinal barrier, a 
technological barrier, a policy, or a practice.” 
 
Braille 
A reading and writing system for people who are visually impaired. 
 
CCTS 
Cumberland County Transportation Services 
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CSA 
Canadian Standard Association 
 
Disability 
As defined in Nova Scotia’s Accessibility Act: “a physical, mental, intellectual, learning or 
sensory impairment, including an episodic disability that, in interaction with a barrier, 
hinders an individual’s full and effective participation in society.” A condition that makes it 
harder for a person to participate. The condition may always interfere, or only sometimes. 

 
Equitable/Equity 
A commitment to fairness. Equitable access is different from equal access. Equality means 
everybody is treated the same; equity means everybody is treated fairly, based on their 
needs and abilities. Equity recognizes and values differences, removing systemic barriers and 
accommodating individual differences, as needed. 

 
EMO 
Emergency Management Office. 

 
Government of Nova Scotia Accessibility Plan 
A multi-year plan setting specific priorities and commitments for achieving accessibility within 
the Government of Nova Scotia. The first plan was published in 2018 and covers the years 
2018-2021. (novascotia.ca/accessibility/plan). 
 
Infrastructure 
The “underlying structure” that makes a place livable and keeps its systems working (e.g., 
roads, sewers, clean water, electricity, and more). 

 
Meaningful 
In the context of our Accessibility work, the term meaningful is used to ensure the efforts 
being made are deemed valuable by those affected by the efforts. 

 
NSFM 
Nova Scotia Federation of Municipalities. 
 
Pedestrian 
A person walking outside or using an assistive device outside to travel at a walking 
speed. 
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Plain Language 
Clear, conversational communication that makes sense to the intended audience. The goal of 
plain language is to communicate so clearly that the intended audience can easily find what 
they need, understand what they find, and use the information (plainlanguagenetwork.org/). 
 
Prescribed 
Means “prescribed in the Accessibility Act General Regulations.” The Accessibility Act 
enables the government to use the regulations to identify which organizations must comply 
with certain requirements. These requirements include forming an Accessibility Advisory 
Committee and developing an accessibility plan within one year. The use of the word 
“prescribed” in legislation is intended to give wide authority for regulations to be made that 
set down a specific rule or direction. 
 
Retrofit 
To add features that were not included in the original design. 
 
RHF 
Rick Hansen Foundation. 
 
RHFAC 
Rick Hansen Foundation Accessibility Certification. (Learn more at 
www.rickhansen.com/become-accessible/rating-certification.) 

 
Tactile 
Related to the sense of touch. 

 
Whole Journey Approach 
The "whole journey approach" acknowledges that all parts of an accessible journey are 
interlinked and equally important. A single obstacle or element in a person's journey can 
make it impossible to complete. For this reason, it is important to take the holistic 
approach when auditing municipal buildings and outdoor spaces. 
 
WCAG 
Web Content Accessibility Guidelines. (Learn more at 
www.w3.org/WAI/standards-guidelines/wcag.) 

http://www.rickhansen.com/become-accessible/rating-certification.)
http://www.w3.org/WAI/standards-guidelines/wcag.)
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INTRODUCTION 
 
The Town of Oxford Accessibility Plan was developed through collaboration among staff, the 
Accessibility Advisory Committee, and community members. The Oxford Town Council 
continues to gather feedback and recommendations to identify, eliminate, and prevent 
barriers for individuals with disabilities in municipal programs, services, and facilities. 
 
Nearly one in three people in Nova Scotia lives with some form of disability, the highest rate 
in Canada. Disabilities can include physical, visual, hearing, mental health, intellectual, or 
learning challenges. Many individuals experience multiple disabilities, while some have 
disabilities that remain undiagnosed. 
 
Like many other municipalities in Nova Scotia, the Town of Oxford is committed to ensuring 
fair access to community life and opportunities for people of all abilities. The town is also 
dedicated to helping individuals maintain their dignity and independence. 
 
It’s important to ensure our community is accessible to everyone, especially those who face 
difficulties with space, services, or information. This means identifying and removing barriers, 
preventing new ones, and complying with Nova Scotia’s Accessibility Act. 
 
The committee and staff have put a lot of effort into developing and overseeing this plan. It 
outlines the actions we’ll take to make the Town of Oxford more accessible for all.
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GOALS OF THE ACCESSIBILITY PLAN 
 
Our goal is to ensure fair access for everyone by concentrating on key areas that identify, 
prevent, and remove barriers. This will enable people with disabilities to fully participate in our 
community. The Accessibility Plan is built on shared standards. The Government of Nova Scotia’s 
Accessibility Plan (2018–2021) highlights six main areas to enhance accessibility, which include:  
 

• Services & Built Environment 
• Recreation 
• Information and Communication 
• Transportation 
• Employment  

 
 

  



Town of Oxford Accessibility Plan  
- 10 - 

 

 

SERVICES AND BUILT ENVIRONMENT 
Our aim is to ensure that people of all ages and abilities have fair access to the services offered 
by the Town of Oxford.  

Our goal is to ensure that all public buildings and spaces are accessible to people of all ages 
and abilities, regardless of whether we own, lease, or operate them. We will also encourage 
residents and businesses to enhance accessibility in both public and private spaces. 

Some of the key services, public buildings, and spaces that the Town of Oxford has identified 
as essential to public accessibility in delivery of services include:  

• Streets, sidewalks, and crosswalks 
• Access to buildings providing stable ramps and railings 
• Snow and ice removal 
• Directional municipal signage 
• Communication Services (website, printed resources, and customer service counter) 
• Parking lots and parking spaces 
• Black River Park 
• Oxford Ball Field and Soccer Fields 
• Capitol Theatre 
• Arena 
• Library 
• Medical Centre 

 
The Town of Oxford is committed to providing all goods and services fairly, ensuring that no one 
is denied service due to a disability. We will continue to enhance and improve the delivery and 
availability of goods and services in all key areas of the Town of Oxford. 
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RECREATION 

The Town of Oxford offers recreational activity services through the guidance of the Municipal 
Physical Activity Leader. We want to make sure that everyone, regardless of age or ability, can 
access our recreational programs and services. 

Here are some key areas we focus on to make recreational activity services more accessible to 
the public: 
 

- Streets, sidewalks, and crosswalks 
- Snow and ice removal 
- Access to all town-owned facilities for programs, events, and daily operations 
- Clear signage for all areas of the town and town-owned facilities 
- Access to updated information via the town website, in print, and verbally via the 

customer service counter 
- Parking lots and parking spaces 
- Green spaces, parks, fields, and trails 

 
The Town of Oxford is committed to providing all recreational activity services fairly, ensuring 
that no one wishing to participate is unable to play. We will continue to enhance and improve 
the delivery and availability of recreational activity services in all key areas of the Town of 
Oxford. 
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INFORMATION & COMMUNICATION 
 

The Town of Oxford is committed to ensuring that information and communication is clear and 
accessible to people of all ages and abilities. We will also raise awareness about accessibility, 
help identify barriers and promote understanding of accessibility rights for everyone. 

 
The Town of Oxford delivers information to the public in many ways, including: 

 
• Our website, social media, newspapers, mail, and email. 
• Meetings of Town Council which are open to the public and streamed live on social 

media. 
• Meetings of Committees of Council are open to the public 
• Open houses, town hall meetings and other public meetings 

• Displays and bulletin boards to promote events (Theatre, Post Office, Library, and local 
businesses) 

 
The Town of Oxford is committed to providing all information and communication fairly, in 
accessible formats and with communication support as needed. We will continue to: 

- promote access to updated information and communication services at accessible 
locations. 

- promote our digital presence through our website and social media and continue to 
enhance delivery of information 

- continue to hold all in-person and online meetings in as barrier-free locations as 
possible, observing the ‘Guide to Planning Accessible meetings and Events’, Nova Scotia 
Accessibility Directorate, Department of Justice. 
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TRANSPORTATION 
 

The Town of Oxford is committed to ensuring that all residents, regardless of age or ability, 
have fair access to safe and regulated transportation options. Currently, these options include 
Cumberland County Transportation Services (CCTS), a non-profit rural transportation service 
seeking to provide reliable, affordable, and accessible transportation service, and My Cab taxi 
service, which uses accessible vehicles.  

 
The Town of Oxford is committed to exploring opportunities to enhance accessible local 
transportation options and working with current providers and local organizations where it is 
possible to promote essential, accessible, and cost-effective services for residents in Oxford and 
surrounding areas.  
 

EMPLOYMENT 
 
The Town of Oxford is dedicated to making employment opportunities accessible to people of 
all ages and abilities by removing barriers to work. Our workforce will reflect the diverse 
population of our community. We will enhance our hiring processes and workplace 
environments to ensure they are more inclusive and accessible for both new and existing 
employees, regardless of age or ability. 

 
The Town of Oxford will continue to offer employment opportunities that are accessible to 
people of all ages and abilities by identifying and removing barriers to work. We will continue 
to improve processes regarding employment, job descriptions, hiring processes, and promote 
an accessible workplace. 

The Town of Oxford owns, leases, and operates public facilities such as the Town Hall, Medical 
Centre, Theatre, Arena, Library, sidewalks, parking areas, and a variety of other buildings, 
parks, and infrastructure. 
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IMPLEMENTING THE PLAN 
 
Responsibilities 

Town Council is responsible for: 

• Approving the Accessibility Plan  
• Support future projects that improve accessibility 

 
The Chief Administrative Officer is responsible for: 

• Implementing the Accessibility Plan 
• Appointing a staff member/or members as Accessibility Coordinator 
• Overseeing the Accessibility Plan with the Accessibility Advisory Committee 

 
The Accessibility Advisory Committee is responsible for: 

• Developing and updating the Accessibility Plan as needed 
• Monitoring and evaluating the Plan 
• Feedback and recommendations to Council 

 
The Accessibility Coordinator is responsible for: 

• Supporting the work of the Accessibility Advisory Committee and leading it in its 
responsibilities 

• Monitoring progress in implementation of the Plan 
• Assuring that Town budgets, planning documents and processes align with the Plan 
• Apply for grants and funding opportunities that support accessibility improvements 
• Continuing efforts to improve organizational awareness of accessibility 
• Supporting staff who may need accessibility accommodation to succeed at their jobs 
• Receiving and responding to public concerns, complaints, and suggestions 

 
Monitoring 

• The Town of Oxford Accessibility Advisory Committee will prepare an Accessibility 
Achievement Report for the Council by March 31st of each year. The Accessibility 
Achievement Report will update the Council on the progress being made in each area 
of the plan and highlight ongoing accessibility projects.  
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• The Accessibility Advisory Committee will conduct public surveys as required and 
include those results in the Accessibility Achievement Report. 

• The Plan will be reviewed yearly and updated as required and presented to Council for 
approval. 

• The Town of Oxford Accessibility Achievement Report will be posted to the website 
yearly as an update to the Town of Oxford’s accessibility progress on the plan. 

 
Feedback and Public Engagement 

• When an approved updated Accessibility Plan has been posted, a corresponding 
news article will be posted to encourage everyone to read the plan and respond to 
the plan by contacting the Town of Oxford by phone, email to the Accessibility 
Coordinator and/or via the “How do I Report a Complaint” form under 
“Departments” on the Town of Oxford website (www.oxfordns.ca). 

• The Accessibility Coordinator will respond within a reasonable time regarding the 
feedback, questions and/or complaints. Responses to the feedback, questions and/or 
complaints may involve reviewing the matter with the Accessibility Advisory Committee 
and/or Council as needed. 

• Anyone can appeal directly in writing to the Council. The Council may refer to any 
appeal to the Accessibility Advisory Committee for additional review and 
recommendations before issuing a final response to the inquiry. 

• The Accessibility Coordinators will keep a record of all inquiries, questions, and 
concerns and will review any inquiries with the Accessibility Advisory Committee at 
future scheduled meetings. These updates will become part of the Committee’s 
continual review of the Accessibility Plan and may inform future changes to the plan. 
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REFERENCE LIST 
 
The Town of Oxford Accessibility Committee would like to acknowledge the following sources 
of reference in the development of this Accessibility Plan: 

• Nova Scotia Accessibility Act 
• The Accessibility Planning Toolkit for Municipalities 
• Wolfville: Access by Design - an Accessibility Plan for 2019 – 2022 
• Wolfville: Access by Design – an Accessibility Plan for 2022 - 2025 
• Accessible Cumberland Joint Accessibility Plan 
• Rick Hansen Foundation (Information from Accessibility Expo) 
• Town of Oxford Accessibility Study Survey 2022 
• Town of Oxford Accessibility Committee Terms of Reference 
• Town of Oxford Website (www.oxfordns.ca)  
• Cumberland County Transportation Services, 

(https://cctscumberland.ruralrides.ca) 
• Google Maps (https://maps.google.ca) 

http://www.oxfordns.ca/
https://cctscumberland.ruralrides.ca/
https://maps.google.ca/
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Tax Rates 

 
The Town of Oxford has issued an interim tax bill, which is due June 6. The bill will 
be calculated at 50% of the prior year’s bills. 
 
Sewer charges will be determined by the Council through separate bylaw and/or 
policy and the full amount for the year will be included on the interim tax bill.  
 
The final tax bill will be typically due on September 30 of each year. 
 
Interest will be calculated and accrued monthly, on arrears, starting immediately 
after the due date on all taxes/rates/liens outstanding. The rate of interest charged 
will be 1.5% per month compounded annually (18% / year). 
 
Accounts that have current year tax outstanding and part or all prior year tax 
outstanding shall be in tax sale position. The CAO is authorized to adopt 
administrative guidelines that identify minimum amounts below which the second 
year's taxes will not trigger the tax sale procedures. 
 
2025-26 Residential Tax Rate: $1.7874 per $100 of assessment 
2025-26 Commercial Tax Rate: $4.2804 per $100 of assessment 
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SEWER RATES (2023/2024) 

 
Sewer Code Rate 

SEWR $325.00 
SW2 $4875.00 

SW01 $15,725.00 
SW10 $325.00 
SW12 $487.00 
SW13 $569.00 
SW14 $650.00 
SW15 $731.00 
SW16 $812.00 
SW17 $975.00 
SW18 $1381.00 
SW19 $1137.00 
SW20 $1300.00 
SW21 $1462.00 
SW22 $3635.00 
SW23 $6337.00 
SW25 $7812.00 
SW28 $974.00 
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Water Rates 

 
The Town of Oxford is governed by regulations in effect for its water utility that have 
been approved by the Nova Scotia Utility Review Board. 
 

SCHEDULE "B" 
TOWN OF OXFORD WATER UTILITY 

SCHEDULE OF RATES FOR WATER AND WATER SERVICES 
 

RATES 
 

The rates set out below are the rates approved by the Board for water and water 
services when payment is made within 30 days from the date rendered as shown 
on the bill.  
 
When payment is made after 30 days from the date rendered as shown on the bill, 
the rates will include interest charges of 1.25 % per month, or part thereof. Each bill 
shall show the amount payable within 30 days from the date rendered as shown on 
the bill.  
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Effective for water supplied on and after 1 April 2024 

 

Rates 
 

Base Charges Quarterly Rate 
Unmetered (based on 15,000 

imp. gal. per quarter) 
109.55 

 
Size of Meter 

5/8" 80.30 
3/4" 117.84 
1" 192.92 

1.5" 380.61 
2" 605.85 
3" 1,206.47 
4" 1,882.18 
6" 3,759.14 

 
Consumption Rate (per 1000 Imp. Gallons) 

$1.95 per 1000 Imp. Gallons 
 
Minimum Bill 
 
The minimum bill shall be the Base Charge. 
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** Oxford Rate Study – to be presented to UARB for approval on July 30, 2025 ** 
 

Effective for water supplied on and after 1 October 2025 
 

Rates 
 

Base Charges Quarterly Rate 
Unmetered (based on 15,000 

imp. gal. per quarter) 
135.02 

 
Size of Meter 

5/8" 87.96 
3/4" 128.82 
1" 210.54 

1.5" 414.83 
2" 605.85 
3" 1,313.75 
4" 2,049.22 
6" 4,092.21 

 
Consumption Rate (per 1000 Imp. Gallons) 

$1.95 per 1000 Imp. Gallons 
 
Minimum Bill 
 
The minimum bill shall be the Base Charge. 
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